
USEFUL NUMBERS
112

State Police Emergency Service 113

Info and tourist services
tel. 0577 280551 - infoaptsiena@terresiena.it - www.terresiena.it 

Tourist Guides Centre Association  
tel. 0577 43273 - info@guidesiena.it - www.guidesiena.it  

Taxi Service
Taxi Service 24 hours a day - tel. 0577 49222
The radio centre is open 24 hours a day: from 7,00a.m. to 9,00p.m. 
there is a receptionist of the centre and an automatic reply service is 
operative from 9,00p.m. to 7,00a.m. 
There is also a transport service for the disabled 

First Aid/Emergency Service:

Mobile Accident Unit. Ambulance & Emergency Medical Service 118

«General University Hospital of Siena S.Maria alle Scotte»
First Aid: tel. 0577 585807
Information Office: Main entrance, Floor 1s 
tel. 0577 585689 - 0577 585137

Carabinieri 

MUSEUM INFO 
VISITING HOURS OF SOME OF THE MUSEUMS INCLUDED IN THE ITINERARY 
TERZO DI CITTA' 

PINACOTECA NAZIONALE DI SIENA (SIENA NATIONAL PICTURE GALLERY)
Palazzo Buonsignori Via San Pietro, 29
tel. 0577 281161 - 286143
VISITING HOURS: Monday 8,30a.m. - 1,30p.m.; from Tuesday to 
Saturday 8,15a.m. - 7,15p.m.; Sundays and holidays 8,15a.m. - 1,15p.m.

DUOMO (CATHEDRAL)
Piazza Duomo 
www.operaduomo.siena.it
VISITING HOURS: from 1.03 to 15.03: 10,30a.m. - 7,30p.m.
from 16.03 to 30.09: 10,30a.m. - 8,00p.m.
from 1.10 to 2.11: 10,30a.m. - 7,30p.m.
from 3.11 to 28.02: 10,30a.m. - 6,30p.m. 

CRIPTA DUOMO (CATHEDRAL CRYPT)
Scale di San Giovanni 
tel. 0577 283048
www.operaduomo.siena.it
VISITING HOURS: from 1.03 to 15.03: 9,30a.m. - 7,30p.m. 
from 16.03 to 30.09: 9,30a.m. - 8,00p.m.
from 1.10 to 2.11: 9,30a.m. - 7,30p.m.
from 3.11 to 28.02: 10,00a.m. - 5,00p.m.

SANTA MARIA DELLA SCALA MUSEUM COMPLEX
Piazza Duomo, 2
tel. 0577 224811
www.santamariadellascala.com
VISITING HOURS: every day from 10,30a.m. to 6,30p.m. 
The ticket office closes at 6,00p.m.

BimBox

by Giocolenuvole

A L   S E R V I Z I O   D E L L ’ I N F A N Z I A

Cooperativa Giocolenuvole
0577 271558 fax 0577 219833
info@giocolenuvole.com
www .giocolenuvole.com

Changing area:  
equipped with a changing unit, 
a water adaptor and a stool 
for children.

Nursing area:  
for nursing away from home, 
with a screen protecting the 
privacy of mother and child, 
having an armchair or cushion 
available.

Playing area:  
an area where children 
can play and draw.

Children's menus:  
wholesome food, reduced 
portions, costs and waiting 
times.

Video haircuts:  
dvd players showing 
cartoons so that a haircut 
becomes fun.

BimBox

by Giocolenuvole

Child-friendly 
Siena

For more information:

The  project was created by Giocolenuvole and 

was realised thanks to the contribution of the Monte dei 

Paschi di Siena and the support of the City and Province 

of Siena. The BIMBOX project         is aimed at making 

family holidays as welcoming and comfortable as possible.

In places marked with the Bimbox logo, families on 

holiday in Siena with small children can find it easier to 

see to certain needs such as nappy changing, nursing, 

playing, relaxing and children's  menus.

BIMBOX
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Ancient traditions and high quality mark  Sienese 

craftwork. The most characteristic elements refer to 

the Palio with the colours and symbols of the 

Contrade and black and white decorations 

recalling the Floor of the Duomo.

Each item is  unique, hand-made according to an 

ancient tradition. Wrought iron, pottery, glass, 

carved wood, golden and silver jewellery, hand 

loomed fabrics, embroidery and above all 

sculptures and paintings similar to those made by 

14th century artists. If you want to take home a 

piece of ancient Sienese tradition, then enter the 

artisans' workshops and you will find little treasures. 

The visit to Siena is not  complete without having 

had a taste of our gastronomy.

This is possible at a restaurant where hand-

made “pici” are served as well as “Chianina” 

steaks. For your shopping you find pecorino 

cheese, extra virgin olive oil and extremely tasty 

salamis, especially the “cinta senese” ham, the 

medieval strain of swine still bred in the woods.

For those with a sweet tooth, there are the 

freshly-baked panforte, ricciarelli and 

cavallucci. They have a marvellous fragrance of 

spices and tell the history of an ancient, noble 

and passionate city. 
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COMPLESSO MUSEALE DI
SANTA MARIA DELLA SCALA

PALAZZO CHIGI SARACINI

9Siena was born in Terzo 

di Città.  As the legend 

says in 700 B.C. Aschius 

and Senius, sons of 

Remus, ran away from 

Rome and their uncle 

Romulus. They reached 

the highest peak of our 

hill and together with 

some shepherds built a 

castle around which the 

city of Siena arose.

3 CHIESA DI SANT’AGOSTINO
Of 13th century origins, the 
church was built on a drawing by 
Luigi Vanvitelli after the fire of 
1747. 
The entrance portico was made 
by Agostino Fantastici, a major 
Sienese architect of neoclassical 
culture. Its interior is almost an 
art gallery with masterpieces of 
the calibre of the “Crucifixion” by 
Perugino, the “Sybils” by Luca 
Signorelli and the “Majesty” by 
Ambrogio Lorenzetti discovered 
by chance in 1944 when the 
“Adoration of the Three Kings” by 
Sodoma was moved to save it 
from the bombardments.  

DELL’ACCADEMIA DEI
FISIOCRITICI
Lovers of natural science cannot 
miss seeing the naturalistic, 
geological and zoological 
collections, as well as the “weird” 
ones, of the Natural History 
Museum of the Scientific Academy 
of Siena, called “de' Fisiocritici”. 
There is a whale's skeleton, an 
ancient terracotta collection of 
good and poisonous mushrooms, 
some “freaks of nature” like  a 
two-headed lamb and, in the 
building's basement, an Etruscan 
hypogeum.

MUSEO DI STORIA NATURALE

PINACOTECA NAZIONALE
The Pinacoteca Nazionale (the 
National Picture Gallery) is found 
in Via San Pietro where the 
masterpieces  by Duccio di 
Buoninsegna, Simone Martini, the 
Lorenzetti brothers, Domenico 
Beccafumi and many others are 
kept. Of  particular interest are the 
paintings with their “gold 
background” that started off  the 
fame and fortune of the great 
Sienese painting like the dossal by 
the Maestro di Tressa.

ORTO BOTANICO
A lot of convents were once in Via 
Mattioli, amongst these were those 
of  the Camaldolesi and della 
Maddalena which have been 
partly converted into the Botanical 
Gardens of the University. It is 
possible to find plants  from every 
continent which are grown in 
apposite glasshouses.

VIA DELLE SPERANDIE 
FONTE DELLE MONACHE

by the city walls which were 
demolished by the German army 
during the last world conflict. 
Today, it is possible to enjoy the 
beautiful view of the surrounding 
countryside and the Monastery of 
Sant'Eugenio founded before the 
year 1000. Via delle Sperandie 
owes its name to the Benedictine 
Nuns of St. Agnes called “Spera 
in Dio” (Hope in God).  Here is 
the entrance to a silent park, 
secluded and full of surprises. 
Hollowed out in the hill we find 
the Fonte delle Monache (the 
Nuns' Fount) where the nuns 
used to wash their clothes in the 
very cold water without being 
seen.

In the past, the street was closed 

PORTA SAN MARCO
This is part of the fifth and 
definite city wall of Siena 
planned in 1326. The walls 
which join it to the following 
Porta Tufi were completed in 
1415. High up in the centre is 
the Trigraph of St. Bernardine, 
the disc representing the sun with 
the letters JHS which is visible on 
all the gates of the Sienese walls 
and over the entrance of many 
houses.

7 VIA DI CASTELVECCHIO
Walking along Via San Marco, 
we reach Castelvecchio. We are 
on the highest point of Siena, 
where the city was born. Let us  
enter the “castellare”, a group of 
houses enclosing a square. 
Noble families lived in these 
“castellari” during the Middle 
Ages where they also kept the 
family possessions. The 
“castellare” could be closed 
externally and become an urban 
fortress in case it was attacked. 

8 IL DUOMO E LA SUA PIAZZA
The façade of the Duomo, which 
was started at the end of the 
13th century by Giovanni Pisano, 
now offers all its spectacular 
beauty thanks to the recent 
restoration. To the right, in Piazza 
Jacopo della Quercia, there are 
the remains of the “new 
Duomo”, which the Sienese tried 
to build before the plague of 
1348 and the subsidence of the 
ground forced them to abandon 
the  project. The huge façade of 
the “new Duomo” accessible 
from the Museo dell'Opera by 
climbing 130 steps, offers a 
wonderful view of the city.
The floor of the Duomo is an 
“illustrated Bible” with 56 
squares of  inlaid marble and 
graffiti carried out between 1369 
to 1547 following the drawings 
of great artists like Matteo di 
Giovanni and Domenico 
Beccafumi. To the left, there is 
the “Piccolomini Library” and in 
the aisles are the works of the 
greatest Italian sculptors: Nicola 
Pisano, Donatello, Michelangelo 
and Bernini.

DEL DUOMO
The Crypt was filled-in in order 
to build the extension of the 
Cathedral over  it. It was 
discovered, almost by chance, a 
few years ago and has wall 
paintings dating back to the 
second half of the 13th century. 
The colours, buried under the 
ground for six hundred  years, 
are amazing in their intensity 
which is the same as when they 
were painted.
In the rooms named Ex-fonderie 
del Duomo parts of the 
structures of the Cathedral dating 
back to the 12th, 13th and 14th 
centuries are preserved. 

CRIPTA AND «EX FONDERIE» 

COMPLESSO MUSEALE DI
SANTA MARIA DELLA SCALA
It was one of the most ancient 
hospitals in the world risen along 
the Via Francigena to aid 
pilgrims on their way to Rome. Its 
institution is owed to the canons 
of the Duomo even if the legend 
tells of  a shoemaker named 
Sorore who died in 898 A.D. The 
cycle of paintings in the Sala del 
Pellegrinaio illustrates life in the 
Hospital where medical 
assistance was given but 
abandoned  babies called 
“gettatellli” were also taken care 
of. Today it is a museum Complex 
which hosts the sms 
contemporanea (Centro Arte 

Contemporanea di Siena), the 
Museo d'arte per bambini, 
permanent expositions, 
exhibitions and conferences. 
In the basement of Santa Maria 
della Scala we can find the 
'Oratorio di Santa Caterina della 
Notte (St. Catherine's night 
oratory) where, according to 
tradition, St. Catherine went to 
rest on a bed which can be seen 
from a small window on the left-
hand wall, after having assisted 
the sick. The underground rooms 
host the Archaeological Museum 
in a labyrinth of salt and passages 
dug out of the tufa.

11 PALAZZO CHIGI SARACINI
The palace, built by the powerful 
Ghibelline Marescotti family 
(12th century), had an important 
role in the most memorable 
event in the history of the 
Republic of Siena, the victory of 
Monteaperti against Florence 
(4th September 1260). The 
legend says that from the top of 
a high tower a drummer boy 
followed the battle and told the 
people waiting below what was 
happening. The palace now 
hosts the Chigiana Musical 
Academy, founded by  Count 
Guido Chigi Saracini in 1932 
and is today the headquarters of 
the refinement courses of an 
international prestige 
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